Content Delivery Coordinator – InfoMedia Services Limited
Location: Northampton

URL: http://www.infomedia.co.uk 
Type: Full-time

Experience: Junior
Functions: Product Ingestion Management

Industries: Digital Media 
Application Period: Applications close 23rd November 2011
Compensation: Base Salary/commission and benefits
Job Description and Responsibilities
InfoMedia are currently recruiting for an Content Delivery Coordinator, who will be responsible for the product ingestion of content from the company’s digital content suppliers. You will be responsible for driving the mangement of the ingestion process and work closely with the Retail Manager to priotise content ingestion. 
Responsibilities will be to;

· Oversee delivery of content including but not limited to Games, Ringtones, Full Tracks, Wallpapers, Videos, Animations, Screensavers and Apps into the Infomedia digital storage facilities with digital content partners 
· Create, update and distribute content ingestion report 
· Own Infomedia’s metadata delivery format documentation and continually evaluate with support of Technical/Operations Director

· Take the initiative to identify and resolve content ingestion errors

· Attend weekly Content Team Meeting and present status of content and expected live dates
· Work closely with Retail Managers of channels to ensure Retail Managers objectives are met for their customers

· Manage relationships with content partner ingestion personnel

· Troubleshoot all content errors that come through customer service and escalate internally to relevant teams where necessary and feedback to customer service operatives

Skills

To be successful in this role you will need;

· Strong interpersonal skills

· Good Organisation skills with attention to detail 

· Work with web tool kits for ingestion management and reporting

· Preferable Project Management Experience but not essential

· Proficient user of Microsoft Office software – Word, Excel, PowerPoint

If you are interested in applying for this position, please send your CV along with a covering letter detailing current remuneration and date of availability to julie@infomedia.co.uk.

About InfoMedia
InfoMedia is a full service mobile agency specialising in the deployment of bespoke interactive mobile services for brands and organisations to develop a new communications channel with their customers.

Since 2002 the company's focus on mobile has created a dedicated team with a broad experience in the diverse and ever changing world of mobile entertainment, the mobile internet and mobile marketing.

Privately owned InfoMedia has always been at the forefront of the mobile industry delivering services to blue chip organisations such as Tesco, Virgin Media and Manchester United using proprietary technology and platforms.

